13th January 2020
Dear Supplier,

Woolworths Food Safety and Quality Training Course
We continuously audit all our Suppliers as part of the Woolworths Brand Integrity Programme against our
Food Safety and Quality standards, as well as against our Business Partner Ethical code.
A key learning that has emerged over the past nineteen years is the necessity to pass onto members of
staff working in the industry, lessons learned and absorbed from the audit process.
Every year IBL Africa (Pty) Ltd runs, on our behalf, a three day course. Much of the course relates to
Woolworths Hygiene and Housekeeping Codes of Practice and gives an insight into the background as
to our requirements, interpretation and how to implement them within the food industry.
Regardless of the size of your business, scale of turnover with Woolworths, level of compliance, or
indeed attendance on other related types of courses, it is still essential that all supplying companies
attend our food safety and quality course.
The emphasis of the course content is on practical hygiene standards with time being spent by groups of
delegates working on projects, which are based on actual incidents of common factory hygiene and
safety problems.
We are in the process of reviewing the Food Safety and Quality standards for implementation 01 July
2020. All changes will be communicated to suppliers prior to implementation. During the training, we will
be touching on these changes.
The course has been designed for production, engineering and technical / quality assurance personnel
including all levels of management.
The course dates are:
•

Cape Town: 09th, 10th & 11th March 2020

•

Pretoria: 16th, 17th & 18th March 2020

The cost of the three-day non-residential course per delegate is R12 523.50 including VAT.
The course is based on a maximum of 45 delegates – IBL would not envisage running the course with
any less than 30 delegates. Payment will be required before the course commences.
Please follow the link: https://iblafrica.com/woolworths-course/ to view the course agenda and complete
the online registration form. On the website you will find all the relevant details including dates, venue
information and payment terms, etc. Please communicate timeously with IBL your attendance / nonattendance by means of submitting your completed registration form.
Yours sincerely,

Latiefa Behardien
Head of Foods: Technology, Food Safety & GBJ

